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Five Star
Wealth Managers

A snlﬂnt Finding a wealth manager who suits your needs can be a daunting task, In fact, many
consumers have a hard time figuring out where to even begin.
Award Sometimwes, a few simple questions can set one off on the right path. Asking a wealth

manager what makes working with him or her a unique experience can help you
understand how they work and if their style meshes with your own, Further, asking a financial advisor to talk about any specialties they might have can E:Ip
uncover skills you might find useful,

Ultimately, how do you find an experienced wealth manager who you feel comfortable working with? One who has high retention rates? One who has
undergone a thorough complaint regulatory review? One who has tenure in the industry?

The Washington Post Magazine and Five Star Professional partnered to find wealth managers who satisfy 10 objective eligibility and evaluation criteria. Amon,
many distinguishing attributes, the average one-year client retention rate for this year's award winners is more than %6 percent. Although this list is a useful

for anyoene looking for help in managing their financial world or implementing aspects of their financial strategies, it should not be considered exhaustive.
Undoubtedly, there are many excellent wealth managers who, for one reason or another, ane not on this year's list.

In erder to consider a broad population of ty wealth managers, award candidates are identified by one of three sources: firm nomination, peer nomination
or pre-qualification based on industry standing, Self-nominations are not sccepted. Washington, D.C., award candidates were identified using internal and external
research data.

Determination

1 Award candidates who satisfied 10 eligibility and evaluation criteria named 2015 Five 5¢

Df Jﬂtward Wlnﬂers wmmw 54 obfective eligibility and ev were ar
| Hligibility Criteria - Required | [ Evalwation Criteria - Considered
| 1. Credentialed as an investment advisory representative or a registered | i 6. One-year client retention rate.

imvestrnent advisor. | | 7. Five-year client retention rate.
| 2 Actively employed as a credentialed professional in the financial services | B: Nom-institntionsl discretionuscy and o non-discotionscy cient asesis

industry for a minimum of five years. [ aeman .
| 3 Favorable regulatory and complaint history review. | 9. Number of client households served.
| 4. Fulfilled their firm review based on internal firm standards. | 10, Education and professional designations.
| 5, Accepting new clients. |
Researuh * Wealth managers do not pay a fee to be considered or placed on the final list of Five Star Wealth Managers.
UISCIGS”IPS * The Five Star award is not indicative of the wealth manager's future performance.

o

* Wealth managers may or may not use discretion in their practice and therefore may not manage their clients” assets,

* The inclusion of a wealth manager on the Five Star Wealth Manager list should not be construed as an endorsement of the wealth manager by Five Star Professional
or The Wishinglon Post Magozine. :

* Working with a Five Star Wealth Manager or any wealth manager is no as to future investment success, nor s there any guarantee that the selected wealth
managers will be awarded this accomplishment by Five Star Professional in the future.

* Five Star Professional is not an advisory firm, and the content of this article should not be considered financial advice. For moare information on the Five Star award
and the research)/ selection methodology, go to www

* 1,837 award candidates in the Washington, [.C., area were considered for the Five Star Wealth Manager award. 27 (approximately 13 percent of the award
candidates) were named 2005 Five Star Wealth Managers.

Five Star Professional conducts a regulatory review of each nominated wealth manager
HH“'BWI’Y““I“ using the Investment Adviser Public Disclosure (LAPD) website. Five Star Professional
As defined by Five Star Professional, the wealth manager has not lhnummulﬁphwﬁp«ﬁnsmmhlpmhhfwmhkm@hmlm
* Been subject to a regulatory action that resulted in a license being suspended or  complaint history exists. Data submitted through these processes was applied per the
et e oo m’:::ﬂm whao the: Five Star Professional regulatory review
-Hndmelhm:mulo[hummermm@ﬂnuﬂhd inst them (settled or =~ * anager passes bory s
pending) with any regulatory authority or Five Star Professional’s consumer attest that they meet the definition of favorable regulatory history, based upon the
mpﬂlﬁpmm eriteria listed above.
* Indivichually contributbed to a financial settloment of a customer complaint fled with ~ * Five Star Professional via local ac the opportunity for consumers
a regulatory authority, hmﬁmﬂﬂym md;mw
* Filed for personal bankruptey. = Five Star Professional contacted approximately 1 in 12 houscholds identifted as
* Been convicted of a felony, Mvmg;ﬁﬂmmﬁﬂhw&mmdwﬂhwmmmm
: consumers the opportunity to submit complaints regarding a wealth manager.

For more information on the program, go to www.livestarprofessional.com /wm_program,

2015 Washington, D.C. rroressionn
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John Clardy

Senior Vice President

= Serving individuals, families and
nenprofit organizations

» Investment strategy and management

« Qur strategies are based on classic investment
principles that have been tested over the long
term and are implemented by personnel with
decades of industry experience

Folger Nolan Fleming Douglas,

Lefit 1o right: Ann Graney; two-yesr winnse John Clardy; Terry Wallace Incorporated
725 15" Street Northwest
At Folger Nolan Fleming Douglas, we work with our clients to create a customized, long- Washington, DC 20005

term investment plan and help therm consistently implement that plan over time. Our :
service to clients occurs within an environment of accessibility and open communbcation. Phane: 202-626-5366
The work that we do allows clients 19 use time that would otherwise be spent managing jclardy@fnfd.com
thedr financial affairs for other things, whether that's managing a demanding career or wwrw.fnfd.com
enjoying tirme with loved ones.

dowiard plection is nar peffertive of individwal dlbeat wathdaction ot futsre pedlarmance. Piease e the imtisduttoy inkemation oa the soepe of the award and the Fiee Star Wiealth Manager selecion proeis
Eotger Malps Meming Doegly: leoorpotited Member SR

Jim Adkins
President and CEQ

Strategic Financlal Assoclates, LLC (SFA)} i & helistie financial
services and wealth management firm that specializes in working
with executives, business owners, and affluent individuals and
famnilies. While many advisors focus on individual compaonents
of thatir clbents’ lves, we strive 1o understand your entire financial
péctune, We advocate a holistic approach because the best results
arg achigved when plans are developed, executed and amended
in consideration of all possible factors impacting your financial
secufity. Mo matter how simple or complex your shuation may
b, our ultimate goal is ta help you achieve both personal and
financial well-being. Staffed with over 20 professionals who
are each responsible for a particular area of expertise, our
firrn is uniquely equipped to address all of your planning and
Ivvestment needs,

2015 welvinar Jim Adklea, Preskient and CEO

» Comprehensive financial planning o '

+ Investment advisory b Smegic Fnoncial Asaciche, LT
+ Wealth management 6301 Rockledge Drive
?Im-mmﬂ'lmq Shanagh MTLIFE Securstie LLC FIMRASSIRC, A Licerned gy Reahascin D 20307 -

Jim Agicire, LT, Regrstered Lot o] L el Ln ] :

Finaocial Advinst offering imveiIment achtiory se1vioes thavegh Eagie Sratmgie 41, 8 Aegisiered Investment Adieien Statgic sarcal Phone: 301-214-6700

Aasoxclanes, L1 i root v o apetried by either NYLIFE Senorities LLC, Eagle Strmevgies, 1AL or Ty affiairs. Mefther WYLBE Securines jadkins@sfafn.com

o Eagle Strategies LU0 & afilated with Frve S Probeitional See Dbcriares bebow for comglete deserigtion oa msesn methadsiogy ifatn

emphyed by Frve Sear Profinzaonul

wiww fivestarprofessional.com

The Five Star Weatth Manager award, administerad by Ceescendo Basiness Services, LLC (dba Five Star Profiessional), i based on 10 objective criteria. Ellgibility criseria — sequired: 1. Credentialed 3573 regi
adhiser o a regishered imasstmoen adviser repeesentative; 2. Active a5 a credentialed professional in the financial services industry for @ minimism of 5 years; 3. Favoraile regutanory and complaini
by Five Star Professinnal, the wealth manager has not: A. Been subject to.a requlatory action that resulted in a license being sispended o sevoked, or payment of a fine: B Had more fian 3 Total o th
filed agairest them [settled or pending] with any requlztory authority or Five Star Professional’s consumer complaing process. Uinfavorabile feedback may have been descoversd toegh 4 h
with a regulatory autherity or complaints registered through Five Star Peofessionals comsumer complaint process; ferdback may not be sepresentative of any one dient’ experience; C. Individ
sertlerment of  qustomer complaint filed with a requiatory authority; D Féed for personal baniruptcy; B Been convicted of 4 felony]; 4. Fusfilied thir firm review based on intermial Stan
Eyahsation criterla — consldesed: 6, One-year client retention rate; 7, Five-year cient retention raie; & Non- umuumwmmwxummwmmmwx
served; 10, Edecation and prodesional designations. Wiealth manacgers do not pay  fiae to be considered or plaged o the firal st of Five Star Wealth Masagers. Aiward does ot eausse o
(ince awarded, wealth managers may purchase additional profile ad space of promotianal products. The Five Stai swasd & not indicative of the weath manager's futum pe
diseretion in their practice and therefors may not manage the client’s assets. The indusion of a wealth manager on the Five Stas Wisalth banager list should ot be ¢
Five Sar Profiessional or this peblication. Working with a Five Star Wiealth Manage or sy wealth manages b no quaratis 5 10 futie investment siceess, nor s (here oy
be awaeded this accomiplishment by Five Star Professional in the futune, For mcee infiormation on the Five wmmmmmmpn
frnagers were considired for the award, 227 (13 pescent of candidates) were nimed 2015 Five Star el Managers.
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